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VOLUNTEER UPDATE MARCH / JUNE 2020 

 

HOLME ON SPALDING MOOR (centre of village) Courtesy of Zaila Rhodes 
 

The following is the story of how the village of Holme on Spalding 
Moor looked after each other during the Corona Virus 2020. How 

everyone pulled together and shows what the spirit of a great 
village that we proudly have. It also includes samples of 

instructions etc. that everyone had to adhere to. 
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Period to Monday 23rd March 2020 

After a week meticulous planning a volunteer programme was up and running by Tuesday 24th 
March. The first week was spent recruiting volunteers (see below), registering them, issuing security 
codes, sorting out the logistics as to how we were going to achieve our objective, checking data 
protection rules plus a multitude of other jobs, Who would have thought there is such a minefield of 
things to look into and do? 
 
 

STATEMENT OF INTENT 
 

The Holme on Spalding Moor Community Support Group Volunteers are here to provide help with, 

for example - shopping, phone buddy, dog walking. We are not an Emergency Number as volunteers 

are not qualified to give advice. Each volunteer has an individual volunteer number and this will be 

shown as identity. No volunteer will call without prior agreement. The dedicated telephone number 

is 07395 935907 which will normally be manned from 9am to 5pm but if there is no answer leave a 

clear message and we will return your call as soon as possible. Please remember the volunteers are 

not on call 24 hours per day. If, leaving a telephone number please repeat slowly as in some cases 

local accents can be difficult to understand. 

This telephone number is the first port of call for HOSM residents. If we cannot help we will refer 

you to the HUB. 

THE MESSAGE 

 

Boris Johnson, Prime Minister 

 



Copyright HOSM Community Support Group Page 3 
 

 

Rishi Sunak, Chancellor 
 
 
 

 
 

Professor Jonathan Van Tam 
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Early stages:- 
 
Unfortunately a list of the volunteers that distributed the leaflets was not kept and therefore their 
names can’t be listed. Many were from the Young Farmers Group. The response from the village was 
amazing.  
 
As a recent survey in Grapevine, the village magazine, for other purposes, established that many of 

the older villagers were not on social media unlike the younger generation so it was vital that we 

contacted them as a priority. 

What was achieved on that Saturday has stood us in very good stead for what happened since, see 

day by day accounts. When Boris Johnson, Prime Minister, announced the lockdown the following 

Monday night we were already up and running and people in the village (particularly the elderly and 

vulnerable) knew support was available.  

None of the above would have happened without Helen Templey who came and opened up the 

coffee shop for us that morning and provided us with tea and coffee. 

On Saturday 21st March, during the morning in the coffee shop, when ID’s were distributed the 
leaflets were also distributed to those who wanted to help as time was of the essence. Maggie Fuller 
distributed the IDs from one table.  Helen Williamson and Andy Fuller sat on the other side of the 
coffee shop with the leaflets. Andy had produced a list of all the road names and houses in HOSM 
from the electoral register the previous night. As volunteers came in they went straight to the tables 
and picked up their IDs or took some leaflets (many did both). Helen and Andy would then allocate 
them an area to leaflet. Some just took them for their own roads but others covered a much wider 
area, the whole process took just 2 hours. 
 

 
OUR LEAFLET 
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DAY BY DAY 
 

Monday 23rd March 2020 – 
 
The HOSM Volunteer Organisation Team had recruited over 40 volunteers and registered them. All 
had badges with ID numbers and they were NOT allowed call to see a resident without prior 
arrangement by a member of the organisation team. We had set up a dedicated telephone line.  
 
320 people have registered with the dedicated Facebook Group: - COVID-19 Holme on Spalding 
Moor Community Support Group 
 
Volunteers have delivered 1,300 leaflets around the village to publicise our programme. 
 
Volunteer Group registered with BEECAN a member of the HEY Smile foundation. Beecan sprung 
from a desire to better link local communities with supporters, delivering measurable impacts and 
change across Hull and East Yorkshire. A stakeholder need was identified for a digital space: shining 
a light on ideas, resources, causes and funding. Through intensive consultation and development 
Beecan has emerged as a new, online platform uniting sectors around a common goal - of bringing 
good intentions to life. 
 
Bishop Auckland enquire as to how HOSM set up and mobilised a volunteer scheme so quickly 
 
 
Tuesday 24th March 2020 –  
 
We have matched 12 volunteers with vulnerable residents – excluding prescription runs. 
 
HOSM Primary School had approximately 40 pre- packed lunches spare as they were surplus to 
requirements. These have been delivered to residents. The school has new procedures going 
forward as they now know how many children they need to cater for. 
 
We have answered over 20 telephone calls 
 
Wednesday 25th March 2020 – 
 
HOSM donated more lunch packs as they had been ordered in advance and could not be cancelled.  
 
A fairly quiet day overall but a time to reflect and decide if we need to change any of our procedures 
after the busy day 1.  Agreed everything went better than expected. 
 
The team decided that after all the planning everything continues to be working well.  
 
Only one couple needed assistance - excluding prescription runs 
 
Thursday 26th March 2020 – 
 
The volunteer team set up a link between the new Town & Parish Councils and the Community 
Response in the East Riding of Yorkshire to the Coronavirus (COVID-19)  Pandemic (HUB for short) 
based in HOSM village hall and ourselves. 
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We decided that the local volunteer team will continue to lead the link with the villagers but pass on 
work that could be performed by qualified people e.g. prescriptions. 
 
Only 1 person needed assistance - excluding prescription runs 
 
10 new volunteers were added to the lists brining our total to 50 
 
Friday 27th March 2020 – 
 
1 Volunteer agreed to look after 36 properties on Old Lea (Neighbourhood Watch!) 
 
1 Other person allocated a volunteer - excluding prescription runs 
 
Saturday 28th March 2020 –  
 
1 person allocated a volunteer - excluding prescription runs 
 
Gilberdyke enquire how HOSM managed to set up a volunteer programme so quickly 
 
Sunday 29th March 2020 –  
 
Diane Hodder, Scouts, offered the use of the scout hut to People’s Pantry and the HUB for use as 
food storage and distribution centre 
 
Every volunteer received email updating of progress and include information as above 
 
No requests for help received - excluding prescription runs 
 
Monday 30th March 2020 –  
 
Discussed with the new HUB (The Community Response in the East Riding of Yorkshire to the 
Coronavirus (COVID-19) Pandemic) and the volunteer team how we could best work together 
delivering food hampers to the needy  
 
Discussed a procedure for collecting prescriptions from the local pharmacy with the HUB 
 
3 people linked to volunteers - excluding prescription runs 
 
Set up a link between the Pocklington volunteer team and HOSM 
 
Tuesday 31st March 2020 – 
 
Possible new Neighbourhood Watch Group being investigated for The Rowans 
 
4 people linked to volunteers - excluding prescription runs 
 
Many people contacted the special telephone number and were given assistance including requests 
for delivering food parcels from the new HUB 
 
Number of people subscribed to the dedicated Facebook Group has increased to 342 
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Established that there is central funding available so that the parish council does not have to incur 
day to day costs of this volunteer programme 
 
Links created between people and local shops who are offering a delivery service. The team are 
trying to ensure people maintain their independence as well as giving assistance. 
 
Wednesday 1st April 2020 -  
  
New volunteer signed up and one other has offered to help 
 
Quote from a volunteer – ‘Loads of grateful people today. Ended up running homemade cakes for 
one elderly lady to her friends a few doors down and then she ‘paid’ me in homemade marmalade. 
Deliveries are actually my favourite bit of this.’ 
 
2 people matched up with volunteers - excluding prescription runs 

Tabards made available for volunteers currently matched with clients - courtesy of the HUB 

A lady in distress helped after a member of the public called our volunteer help line. 

Refrigerated lorry placed in village hall car park for storage of food to be included in food hampers 

Thursday 2nd April 2020 – 

A large number of prescriptions and medications delivered to residents of HOSM and realised this is 

going to be a major role for volunteers 

Request made to our volunteers for help in picking up and distributing prescriptions and medication. 

All roles filled in 15 minutes after virtually all those eligible replied 

1 new volunteer asked to be registered 

3 people matched to volunteers - excluding prescription runs 

Telephone line continues to be constantly ringing   

Tabards distributed to all volunteers currently allocated a role 

Friday 3rd April 2020 –  

5 people matched to a volunteer - excluding prescription runs 

Requests for prescriptions and medications are still at high levels. Volunteers will be given 

instructions and procedures next week. 

Saturday 4th April 2020 – 

1 couple matched to a volunteer - excluding prescription runs 

A lot of work going on in the background reviewing procedures to ensure everything will run 

smoothly in the days to come and to ensure team members are not overstretching themselves. 

Additional volunteers signed up / added to the backup list  
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Sunday 5th April 2020 –  

No requests for assistance 

Monday 6th April 2020 and Tuesday 7th April 2020 –  

No requests for assistance 

Prescription and medication deliveries were the main project. Team of volunteers now identified to 

take over this role for the future. 

Wednesday 8th April 2020 -  

The volunteer team had to replace a volunteer who has had to self isolate 

The team are trying to source additional personal protection equipment 

Team of volunteers for prescription and medical runs are given their final instructions so as to go live 

from Tuesday 14th April. Prescription and medical runs can take up to 2 hours per day 

Two volunteers assigned to people requiring assistance 

The team discover there are sometimes problems ringing back people requiring assistance as 

telephones are blocking unrecognisable telephone numbers.  

Thursday 9th April 2020 – 

The protection items required have been sourced 

As a result of many telephone calls the village has once again come up trumps and supplied gel, 

gloves and masks the following is from our wonderful villagers -  

 

Volunteer going to Goole vets to pick up urgent / life saving medication for a pet dog 

Request broadcast on Radio Humberside for gel which resulted in one offer.  
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Friday 10th April 2020 (Good Friday) to Monday 13th April (Easter Monday) - 

Although it was Easter weekend the team were still on call ‘just in case’. As it turned out it was quiet 

but we were on call. 

The volunteer team received a big thank you from someone who was desperate for help to ensure a 

dog received its medication – see yesterday. 

Saturday was a very quiet day which means our system is working.  

Radio Humberside re advertised our request for gel etc.  Message sent includes details of our 

scheme which was published on Tuesday 14th April. It will state that the scheme is for HOSM 

residents and gave out our dedicated telephone number. 

1 person matched to a volunteer 

Tuesday 14th April 2020 – Saturday 18th April 2020  

The main volunteering roles of the week were delivering medications. !2 people were assisted. 

The most heart warming communication of the week from someone, we will call Andrew. This 

person wanted to volunteer but was sadly underage. The person was 13. Therefore we do have good 

youngsters in the village! 

The volunteers already allocated to clients continue their roles.  

No requests from new clients. 

One of the original team reacted to an emergency medication run late in the day Thursday 16th April. 

Nearly always on call 

GP reception at South Cave asked a member of the volunteer team to deliver prescription to an 

elderly gentleman in Holme on Spalding Moor. 

Sunday 19th April 2020 – onwards  

Request received from client for hand gel and bacterial wipes 

4 people matched to 3 volunteers 

Prescription / medical deliveries continue to increase. Further  

361 members of the Facebook Group 

Facebook procedures reviewed and republished 

Not a lot of activity as things has quietened down dramatically. 6 requests for volunteers between 

11th and 20th May  

21st May 2020 to 10th June 2020 the volunteers continue with helping those in need but only one 

new request for help was received 
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The Volunteer Organisation Team 

 
The Volunteer Organisation Team where - Maggie Fuller (HOSM Parish Clerk); 
Helen Williamson (Parish Council Chairperson); Zaila Rhodes (Dunbar) (resident 
of HOSM); Michelle Overington; Mike Worsey (Parish Councilor), Sharon Smith 
for help with setting up our Facebook Group; Kath Worsey (resident of HOSM) 
 

 
 

Our volunteer Zaila Rhodes on a prescription run 
 
 
 

A selection of volunteers who agreed to be named:- 
 
Clare Adrian, Carolyn Ashby, Gaynor Baldry, Alice Barnes, Victoria Binks, Toby 
Butcher, Jim Davie, Shelley Davill, Agnetha Dobson, Judith Gardner, Joanna 
Henderson, Neil Henderson, Margaret Hobson, Jessica Hunt (Omerod), 
Rebecca Jackson, Kim Pickering, Louise Ratcliffe, Emma Roberts, Anita Salmon, 
Joanne Sinclair, Karl Smedley, Julia Smith, Rachel Weldon, Lesley Wilson, Anne 
Woodward +25 others 
 

There are also many others not registered with this scheme who are 
volunteering by helping their neighbours and friends 
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A SELECTION OF FEEDBACK FROM VOLUNTEERS  
 
 
Thanks for the email, everything is going well so far and seems very well organised by yourselves so 
thank you!  

 
========== 

 
You assigned someone to me just over a week ago who needed help with her grocery shopping, I 
was able to get everything she needed from Tesco, I gave her a call yesterday (06/04/20)  to check 
on her and see if she needed anything else as I was going out anyway, she said she didn’t need any 
further items at that time but I said she was welcome to contact me if anything came up that she 
needed, I plan to call her once a week to double check if there is anything she needs. I saw you were 
seeing a lot of people who needed medications delivering, I have a car so I am happy to do this too if 
needed. 

 
========== 

 
As you know I had a positive response from some neighbours in Old Lea (just ringing to thank me 
and say they may need help in future), when I sent out my own details before the group was up and 
running.  Since then, I have heard from one household only, requesting shopping and then 
medication to be picked up from the pharmacy. 
 

========== 
  
Yesterday, I decided to call one of the neighbours who initially contacted me as I know she is over 80 
and lives alone. She is absolutely fine, and not currently in need of anything.  So I’ll let them come to 
me rather than checking up on them.  
 

========== 
  
I spoke to Zaila yesterday (06/04/2020) about helping out on the medication run, and mentioned the 
medication request from my neighbour. We agreed (Zaila and I) to pass it over to the group. I think 
this is the best way to handle medication, since it is a more sensitive area than shopping and to me it 
makes sense to use an existing system in which the Pharmacy is already complicit. So in future when 
I receive medication requests, I will pass them over to the group (and I know that will be me anyway 
sometimes!). 
  
Other than that, nothing to report.  As I work in my front room, I often hear voices outside around 
Old Lea, so it’s not the quiet backwater you might expect. 
  
I hope all is well with you and elsewhere in Holme. 
 

========== 
 
I have been supporting two households for a couple of weeks now and one more recently. I have 
mainly collected shopping and prescriptions for them so far but feel that the conversations we have 
from a distance have been so valuable in letting them know that although they’re isolating, they’re 
certainly not alone and forgotten about!!  
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We mainly communicate via text and whilst they express their thanks at whatever I am able to do for 
them, I am also feeling huge gratitude that I am able to help them and I believe I will have made long 
lasting friendships by the end of this crazy time.  
 
Although the circumstances in which we find ourselves are not good, being a part of this is the most 
connected I’ve felt with a local community in a very long time!! 
 

========== 
 
All ok here.  
 
Regular weekly shopping for one resident other couples I have had to just obtain the odd item. No 
issues as yet. I am still working full time so it’s good I haven’t been over loaded 
 
Fortunately I knew some of the people but it was nice to meet the “newcomers “  
 

========== 
 
Hi there thanks for the email. I am doing fine, enjoying the break from work although running out of 
jobs to do.  
 
I have Audrey & Arthur to look after at 28 Chapel Fields. They are both fine and I check on them 
every couple of days to see if they need anything. Have sorted and got prescription for Audrey and 
tried to get some food items for them to no avail.  
 
They seem to be coping fine and in reasonable health and happy, they are getting help of McColl’s 
for food etc. 
 
If any more that need help please just get in touch I will try and help where I can. 
We are delighted to be volunteering and helping out others in the village.  
 

========== 
 
We help a lovely elderly lady round the corner to us, and I chat to her every couple of days and we 
do her shopping. She is so lovely, and so appreciative of all that is being done, it is a real pleasure to 
help her. I am also in contact with her son, as he has arranged online banking for the shopping, and 
he too seems lovely and very appreciative. As I explained to him  I am in the same position as him, as 
my parents are up in Sunderland and I and my sisters are in Yorkshire so it is nice for me to be able 
to help and have a bit of a laugh with his mum.  
 
We also help a couple on our estate = who has now managed to get online delivery so we buy those 
bits and pieces in addition as required.  
It is so nice that we have met more people during this very difficult time, and it is lovely to see how 
everyone is pulling together.  
 
We are looking forward to helping out with the delivery of prescriptions from next week to assist 
more people, and hopefully meet more of the great residents of this village.  
 
Thank you to all of you on the council who are working so hard on this.  
 

========== 
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I have completed a couple of trips for the lady at Moor End and she is very lovely we chat about a lot 

of things. A family friend lives next door so occasionally we all chat together within the distance 

advised.  

The couple at another address on Moor End I have completed a few big shops for but have told 

them yesterday that due to mum and dad being key workers I can only go to the village shop and 

they cannot call 2 days in a row, they are very lovely and I have only spoken to the man once and the 

woman a few times. I have collected prescriptions for them as well 

========== 

 

I am helping out a family friend with prescriptions, when their daughter cannot, as a non volunteer, 

so I don't wear my tabard etc. 

========== 

 

I am enjoying doing it as it gets me out the house and gives the elderly and vulnerable what they 

need as well as a chat if they need it. It is very nice to be able to be involved with this because I am 

young and I am very proud of what we are all doing. 

 

Also one lovely guy (87 and still insisting on shopping for himself but I’m working on it!) gave me an 

Easter Egg 

=========== 

Just wanted to let you know how we are doing. After you told us about Louise we contact her. 

Fortunately I’ve known Louise and her family for a number of years. Both me and my wife have 

spoken to her, we call her every few days just to make sure she’s ok and has everything she needs. I 

collected her prescription from the pharmacy the other day. It can’t be easy for her being on her 

own. I and my wife are fine both of us still working. We both work for the NHS Melanie at Hull Royal 

and me at Goole Hospital so as you can imagine are very busy. If there is anything we can help with 

please don’t hesitate to ask.  

========== 

Well done to all of you for setting up this volunteer group. You are doing a great job for the village. 
 
Also just to let you know I am back to work now but I am still helping my couple with bits of 
shopping etc. It’s not a problem as I just message them if I’m going shopping and ask if they need 
anything. 
 
                                                                             ========== 
 
I have really enjoyed being part of the volunteer network. I have lived in this village for 24 years and 
I never really got to know a lot of people. Since the lockdown and the volunteering I have got to 
know a lot more people, especially in my own street! I have many a lengthy conversation with 
elderly neighbours over garden fences when on my daily dog walks. I would like to think throughout 
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the village new friends and bonds have been made and people will carry on helping after all this is 
over. Thank you for this opportunity. 
I personally want to say a huge thank you to you and all the volunteers; I have spoke to many 
residents on the phone through work and they are all so grateful of the work you have all put in for 
them. This community spirit is what makes Holme on Spalding Moor great. 
 

========== 
 
I just wanted to write a little something about our experiences of being a volunteer. 
  
It all started with a call for face masks. I and my 2 daughters gathered all our spare material and set 
up the sewing machine, we got a pattern from the internet and happily started making more and 
more face masks. We delivered our first batch to people who has asked for them around the village 
and then made some for the village hall team. 
  
I then saw the advert for volunteers and without a second thought, I volunteered. It is the best thing 
I did, I have met the most loveliest man ‘Dennis’ I call him every week, we have a chat and a good 
laugh and I take his shopping order. Queuing at the supermarket doesn’t seem as bad as I know that 
without me getting this, Dennis would really struggle. I drop off his shopping; we have another chat 
and another really good laugh about various things. He probably doesn’t realise it, but he makes my 
week too, I look forward to helping him out. I now walk my dog past his house and give him a wave 
as I pass by.   
  
This maybe a horrendous virus, but it has without any doubt, bought out the best community spirit 
in this village, so many people chatting to others from across the road, smiling, all understanding 
that we are all in this together. 
  

‘Oh that is so nice, lovely Clare and lovely Dennis who would probably never have crossed paths 

without this situation, as for many other partnerships established over the last couple of months. It is 
so satisfying to hear of the good that is coming from this unprecedented situation.  
Keep up the good work lovely volunteers!’ 

 
========== 

 
Hi, thank you so much for introducing me to the lovely Dennis; I’ve made a friend for life. We’ve had 
so many laughs & good chats. Last week he worried me, but we got him sorted at the doctors & 
today he had his 1st walk out & popped to see me. He wants to try and do a bit of shopping for 
himself, but I’m still going to keep an eye on him over the next few weeks. What an amazing 
community we have, I have a brilliant new friend xxx 
 

========== 
 

One of the best things I have ever done. I have made some new friends for life. 
 

 
To be continued 
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A SELECTION OF POSTERS / NOTIFICATIONS AND 
PHOTOGRAPHS FROM AROUND THE VILLAGE  
(Note there are many more not shown here) 
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HOLME ON SPALDING MOOR PRIMARY SCHOOL (courtesy of Louise Ratcliffe) 
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HOLME ON SPALDING MOOR PRIMARY SCHOOL HAVE HAD TO ADHERE TO 
THE ‘SOCIAL DISTANCING’ CAMPAIGN 

 

 
 

The children less than the stipulated 2 meters apart are siblings 
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FOOD PARCEL DELIVERIES 
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Courtesy of Charlie Age 4 and Drake Age 2 
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A TYPICAL NOTIFICATION FROM A SUPERMARKET (OTHER SUPERMARKETS HAVE SIMILAR 
INSTRUCTIONS 
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Things were so bad, with panic buying a web site was set up to let people know how long queues 
were. 
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VE DAY CELEBRATIONS AROUND THE COUNTRY WERE CANCELLED – THIS WAS A 
REPLACEMENT IDEA 
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AS WITH MANY ACTIVITIES – MESSY CHURCH HAD TO GO ON LINE 
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THE ABOVE IS JUST A SELECTION OF THE MANY POSTERS AND 

ADVICE INFORMATION DISTRIBUTED 
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A SELECTION OF THE GRAPHS FROM GOVERNMENT UPDATES 
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THERE WERE BIG CHANGES FOR PEOPLES PANTRY 
 

 
 

DONATIONS POURED IN FROM VILLAGERS AND SUPERMARKETS 
 

 
 

The People's Pantry (our local food bank) is now a delivery service. This means you simply have to ring 

me up on 01430-626728 and either leave a message or ask me to ring back - or email me at 

Stephenvcope@tiscali.co.uk with a shopping list. I will then deliver to the doorstep, usually the following 

morning, so there's no direct contact. This service is available six days a week (not Saturdays), so there's 

no need to wait. If you are going short and getting worried just ring or email. We have a wide-ranging 

stock of food, toiletries, cleaning stuff and feminine hygiene items, and there is no restriction on the 

number of things you can ask for, or how often you can ask. And anyone who wants to donate - we're very 

grateful for all we get - can take things to Margaret's DIY or drop them on the Vicarage doorstep. 
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