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MANAGING
SAFEGUARDING HELPING CHARITIES AND SAFEGUARDING SUPPORT

VOLUNTEER GROUPS SUCCEED.

THE HIVE PROVIDES ACCESS TO VITAL WO TR T LA

SUPPORT SERVICES FOR MANAGERS AND
TRUSTEES THAT HELP KEEP CHILDREN AND
VULNERABLE ADULTS SAFE. IR UL e ek

Email: erscb.enquiries@eastriding.gov.uk

Children’s Safeguarding:

Safeguarding services can support your .
safeguarding management by: Adult Safeguarding:
Tel: 01482 396940
Working with you to ensure your internal Email: safeguardingadultsteam@eastriding.gcsx.gov.uk
safeguarding operating procedures are
compliant with the most recent legislation
and statutory guidance.

Contact Smile Community Hive:
Tel: 01482 806226

Supporting you with developing robust
i 9 . Email: hive@heysmilefoundation.org

monitoring and auditing of internal
safeguarding issues.

Provide guidance on managing allegations Follow Smile

against staff and volunteers.
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Helping you ensure your staff, volunteers
and service users are safe by supporting
your organisation in maintaining robust
safeguarding.
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SAFEGUARDING
SUPPORT

OUR TEAM CAN PROVIDE ACCESS TO

ADVICE AND GUIDANCE IN ALL ASPECTS OF
SAFEGUARDING SUPPORT FOR THE VOLUNTARY
AND COMMUNITY SECTOR.

The safeguarding provision includes:

e Supporting the development of safe
environments for children and vulnerable
adults.

» Developing organisational policies and
procedures to ensure compliance with all
legislation and statutory guidance.

e Face to face training, eLearning opportunities
and written guidance for staff and volunteers.

e Regular updates on topical issues and new
national and local guidance.

«  Opportunities to network around key local
safeguarding issues.
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SMILE COMMUNITY HIVE
SAFEGUARDING SUPPORT

Smile Community Hive is working in
partnership with Humber Teaching NHS
Foundation Trust and East Riding of Yorkshire
Council to help charities and volunteer groups
succeed. The Hive is completely free and
provides access to vital services to enhance the
hard work you do.

Our aim is to help organisations provide safe
services and experiences for children and
vulnerable adults, whilst empowering them to
achieve their full potential.

Whether you are starting from scratch or have
an established procedure in place, we are ready
to offer training and advice to your Trustees
staff and volunteers.

Smile Community Hive resources and training
are free to all groups supporting the community
of East Riding.

Smile Community Hive is run by the HEY Smile
Foundation. For the last ten years they have
equipped local charities, volunteer organisations
and community groups with the tools and
confidence to face the future stronger and
more resilient.

WHAT CAN
WE DO

THE HIVE PROVIDES ACCESS TO VITAL
SERVICES THAT HELP KEEP CHILDREN AND
VULNERABLE ADULTS SAFE.

e Our safeguarding consultancy service will
provide bespoke support and feedback on
safeguarding for your organisation or group.

* No group is too small to receive help and
support from the service. Please make
contact and we will do our best to meet your
safeguarding needs.

e All our safeguarding training is incremental,
each course building on the foundations of
the previous level.

e We have a blended approach to learning.
Some of our training is eLearning for both
adults and children. Our adult safeguarding
offer includes three levels of face-to-face
training and we also have workbooks and
reading material.
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